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FACTS
18.624 new entities 
registered.

36 service windows in 
the entire territory.

80 employees at the 
headquarters and 76 
employees scattered at 
36 service windows

56.2 % of actions 
are carried out at the 
service windows of 
Tirana and 43.8 % at 
the national service 
windows.

21.566 financial 
tatemements deposited 
online.

11,440,209 clicks 
of the web site per 
month.

23.155 is the number 
of transactions for 
online services.

972 the average of the 
daily processed cases

8.59 % is increased the 
presence of foreign-
owned businesses as 
compared to 2017.

11.39 % more 
registrations of 
branches of foreign 
companies.

310 new Albanian-
foreign businesses.

5016 women-owned 
businesses

Business registration 
in 24 hour.

100 lekë for each 
application at the 
service window

0 lekë for online 
applications.

3 seconds to generate 
online commercial 
register data, as well 
as  8 seconds to 
generate the exctract 
of the company from 
commercial register by 
Captcha.

81.18 % of new 
registrations are 
physical entity form.

40.18% of new 
licensing of subjects 
are for environmental 
permits of

30.15% is the 
participation of women 
as administrator or 
owner in a business. 
(For new registrations).

31.343 clicks a day 
at the address: www.
NBC.gov.al.

9 is the number of 
platforms / institutions 
with which NBC 
interoperates.

3785 in total licensed 
entities.

8.419 applications 
for a license / license 
where only 6.820 of 
the requests are for the 
issue of a new license 
/ license.

81 % of the licensed 
subjects are for the 
issue of a new permit.

It is increased by 
8.02% the number 
of application for 
obtaining a new 
compared to last year 

40.18% of the 
issued Licenses/
Permits 2018 are 
Environmental Permit

487 is the daily 
publication at the 
Bulletin

37,598 Entities have 
used the service to 
check the status of the 
application

11,233 Entities have 
used the service to 
check the status of the 
application

Around 168.280

subjects have visited 
the NBC

It is possible to register 
online business also 
through the Notaries 
Offices (400 offices).

241.076 cases per 
year processed by the 
NBC
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A. About the National Business 
Center

In order to further improve the business climate in the Republic of Albania, with the entry into force 
of Law no. 131/2015, “On the National Business Center” in December 2015, was established the 
National Business Center
Also, with the entry into force of Law no. 131/2015, other subordinate legal acts in its implementation 
regarding the statute, structure, number and distribution of NBC’s service windows in the districts 
were drafted and entered into force.
The above legal and institutional framework for the functioning of the NBC was made possible  with 
assistance of the Federal Republic of Germany through the Deutsche Gesellschaft für Internationale 
Zusammenarbeit (GIZ) GmbH, the project “Harmonization of Economic and Trade Legislation with 
the EU Acquis (hereinafter GIZ project).
The establishment of the NBC enables the provision of business registration and licensing services 
in a one stop shop, thus bringing further reduction of administrative barriers for businesses operating 
in the Republic of Albania, resulting in further improvement of business climate and investment 
growth, whether domestic or foreign, in our country’s economy.
Also, it is worth pointing out that the establishment and functioning of the NCB is welcomed by the 
entities operating in the domestic market as well as by the foreign entities interested to invest in 
Albania, as all the information needed to operate in the Albanian market can be easily found, in 
Albanian and English, in a single center. Moreover, the establishment of this center offers an even 
greater European approach to business service provision.
The NBC serves as a one stop shop where all business registration processes are carried out, 
including tax registration at national and local level, health and social security and labor inspectorate.
NBC conducts its activity in 35 service windows throughout the territory of the Republic of Albania, 
as well as at the electronic service window through the electronic portal e-albania.
Each individual / subject may, through this portal, apply for initial registration, change in recorded 
data, deposit financial statements and annual audit reports, to download electronically signerd 
extracts from the commercial register, obtaining a license of group 1, 2 and 3, etc. On-line service 
is provided free of charge in less than 8 hours, for the business registration process. Whether, 
regarding the licesing/permitting process, the application submitted at the online service window, are 
reviewed according the deadline stipulated in the legislation into force.
The NBC is an open institution for all the country’s law enforcement structures, whose work is closely 
related to the functions of the NBC. There is already an exchange of data on businesses, with 
the structures of the GDT, the Central Inspectorate, HIDAA, DPSHTR, PPA, GDCS, and the line 
ministries responsible for decision-making in the case of Group 3.
Significant impact on the shortening of business registration time has also been the implementation 
of the cooperation agreement with the Civil Status Office, where it is possible to obtain data for 
individuals registered in the commercial register as natural persons, partners / shareholders, 
members or representatives of Managing bodies of commercial entities through registry at the real-
time.
The NBC is the first institution to provide online business registration via the electronic service 
window (the first such project) and it continues to expand the range of online services.
The purpose of the NBC’s work remains to provide a qualititive service and to create an administrative 
business culture. We will continue to be always close to business with qualitative, service and speed.
Moreover, during this year it was prepared the Business Guide, with the assistance of the 
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH project. This guide contains 
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comprehensive information for entities on general principles, legal definitions, procedures, deadlines, 
documentation and decision-making institutions for business registration and licensing / permitting. 
With the financial assistance of the World Bank, NBC has implemented the project “Improving the 
Quality of Financial Reporting”, which enables a new way of depositing financial statements in 
the commercial register, always through an online system where the financial information will be 
accessible by all interested parties. This will enable further enhancement of the transparency of the 
economic and financial activity of the entities registered in the commercial register, as well as the 
processing and generation of reports on financial statement data.
 
In order to further facilitate the licensing process, and in the context of deregulation reform, 2 licenses 
have been abolished. Thanks to this reduction, there have created facilities for the procedures for 
starting a business and carrying out activities, that are no longer subject to the licensing process. 
Specifically, there are abolished:
 

→ License “Controlled natural service (natural service station)”, code II.2.A.2. 
→ License “ Expertise and/or professional services linked to hydrocarbons resources “, with 
code IV.4.B.

Organizational Structure and Budget (NBC)
The National Business Center is organized under the Prime Minister’s Order no. 53 31.03.2016 “On 
approval of the structure and staff of the National Business Center”.
The total number of employees of the National Business Center is 80 people. NBC conducts its 
activity in 36 service windows throughout the territory of the Republic of Albania.
All applications and business related registration and licensing / business permissions are processed 
by the Business Registration and Permit / Licensing Directorates located at the head office in Tirana.
The NBC administration is headed by the General Director. NBC is organized in the directory.

General Director
The General Director is responsible for the technical, organizational, financial and human resources 
management of the NBC, in accordance with the legislation in force. In particular, the General 
Director of the NBC:

a) Is the authority responsible for the management, organization and performance of the NB’s 
functions under the law;

b)  Represent the NBC in relations with third parties;
c)  It is responsible for administering the property of the NBC and its budget, in accordance with 

the legislation in force;
ç)  It is responsible for the human resources management of the NBC, in accordance with this 

Statute;
d)  It is responsible for tracking and achieving specific annual targets and quality service indicators 

approved by the Minister;
dh) It is responsible for the actions related to the establishment and operation of service windows;
e)  Reviews and resolves complaints against acts, actions or omissions of the NBC under functional 

laws.
Also, the General Director of the NBC exercises the methodological guidance for the implementation 
of the procedures that are followed, according to the functional laws and for this purpose, issues 
mandatory orders and instructions for the NBC officers and all service windows.
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Directory of Business Registration and Permits / Licenses / Authorizations
Directory of Business Registration and Permits / Licenses / Authorizationsis responsible for reviewing 
the applications for registration and licensing / permitting of entities operating in the Republic of 
Albania.
It also provides the necessary information on all matters pertaining to registrations in the Commercial 
Register, issuance of certificates, extract of registrations and certified copies of acts, information and 
counseling on registration and licensing procedures in order to fulfill the mission of institution.
Directorate of Innovation and Registers
The Directorate of Innovation and Registers is responsible for the correct functioning of all IT systems 
of the NBC, including that of registers.
Also, this directorate is responsible for the maintenance and general administration of the Commercial 
Register and the National Register of Licenses, Authorizations and Permits.
Directorate of Support Services
The Directorate of Support Services is responsible for the financial management and human 
resources of the NBC.

Directory of Research and Methodological Leadership
The Directory of Research and Methodological Leadership is responsible for conducting legal handling 
and interpretation of official letters and correspondence, as well as participating in administrative 
inquiries on behalf of the head of the NBC on the basis of administrative appeals for the registration 
/ licensing / permitting process.
Also, this directorate represents the institution at all judiciary levels in cases when the NBC is a party 
to a judicial process, drafting remedies, recourses, etc.

Directory of Service Windows
In order to inform and provide the best assistance to all subjects and individuals interested in business 
registration and licensing procedures, the Information and Assistance Service window has been set 
up and functioning at the NBC. Thanks to this new structure, the aim is to increase the level and speed 
of providing the service of information and assistance for the business registration and licensing 
procedures. Also, at this service window, all interested parties can receive information, replies, legal 
assistance, check the status of the application, and receive explanations on the suspension and 
refusal of an application.
Meanwhile, all business registration and licensing applications continue to be filed at the servicw 
windows of business registration, permits / licenses / authorizations, at headquarters in Tirana, and 
at the NBC’ service windows in the districts.

Budget
For 2018, the NBC had a budget of 194.123.641 lekë, of which 140,038,900 lekë, where 29.08% are 
conditional transfers to local government units, 31.68% are the personnel expenditures. 33.42% are 
the operative expenditures and 5.82% of the total are  capital expenditures. Revenues provided by 
service tariffs cover 27.03% of expenditures.
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B. The legal framework and 
functions of the National 
Business Center

Organization, functioning and registration procedures at the National Business Center are regulated 
by the legal and sub-legal framework as follows:

Legislation Functions of NBC

Law no. 131/2015 “On the National Business 
Center”

Keeps the commercial register in accordance with 
the law regulating business registration;

Law no. 9723, dated 03.05.2007 “On the National 
Registration Center”, as amended.

Performs registrations in the commercial register, in 
accordance with the provisions of the law regulating 
business registration

Law no. 10081, dated 23.2.2009, “On Licenses, 
Authorizations and Permits in the Republic of 
Albania”

Performs the registration of the subjects specified 
in the law regulating business registration, for the 
purpose of fiscal registration, social and health 
insurance, and inspection of labor relations;

Law No. 10137, dated 11.5.2009, “On some 
amendments to the legislation in force for licenses, 
authorizations and permits in the Republic of 
Albania”

Issues certificates, extracts of registrations and 
certified copies of the deposited acts, as defined in 
the law regulating business registration;

DCM No.179, dated 09.03.2016 “On the approval of 
the Statute of the National Business Center”

Publishes recorded data, according to the law 
governing business registration, and provides free 
public access to them;

Decision Nr.  Nr.391, datë 03.05.2017  “On the 
Establishment of Registration and Publication 
Procedures at the National Business Center”

Handles licensing, authorization or permitting 
procedures, changes and revocations, according to 
the law governing the licenses, authorizations and 
permits;

Decision Nr. 503, dated 1.8.2007, of the Council of 
Ministers, “On the approval of tariffs for functional

Maintains and administers the National Register of 
Licenses, Authorizations and Permits, in accordance 
with the law regulating licenses, authorizations and 
permits;

DCM No.537, dated 01.08.2007 “On the rules for 
names and trade names”.

Provides free public access to the National 
Register of Licenses, Authorizations and Permits, 
in accordance with the law regulating licenses, 
authorizations and permits;

DCM no. 863, dated 21.10.2015 “On the 
establishment of the state database of NBC, 
Commercial Register”

Informs and advises persons interested in business 
registration procedures, as well as licensing, 
authorization and permitting procedures;

DCM no.538, dated 26.05.2009 “For licenses and 
permits that are handled by or through the National 
Business Center (NBC) and some other common 
subordinate regulations”

Gives opinions on any legal or sub-legal initiative 
in the field of business registration and of licenses, 
authorizations and permits;
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DCM Nr. 392, date 03.05.2017, “On a change om 
the DCM Nr. 503, dated 1.8.2007, of the Council of 
Ministers, “On the approval of tariffs for functional””

Conducts studies on the quality of the regulatory 
environment, supports with information, analysis 
and advice the Minister, the Council of Ministers or 
central and independent institutions, regarding their 
normative and organizational initiatives in the field 
of business registration and licenses, authorizations 
and permits, As well as assists in the preparation 
of policies to improve the regulatory environment in 
these areas.

Order No.184, dated 31.12.2013, “On the 
registration and depositing of the annual accounting 
statements”

Order No. 70, dated 18.04.2016, “on taking 
measures to simplify the formalization of business 
registration documentation in state administration 
institutions””
Law No.9901, dated 14.04.2008 “On Traders and 
Trading Companies”, as amended.

Law no. 9920, dated 19.5.2008 “On Tax Procedures 
in the Republic of Albania”

Order No.1556/1, dated 30.03.2016 “On Approval 
of the Number and Distribution of the National 
Business Center”

Order No. 2513, dated 30.03.2016 “On the approval 
of the format of forms and certificates for the 
performance by the National Business Center of the 
registration, licensing and permitting functions”

Specially, in cooperation with the GIZ project experts, the Ministry of Economic Development, 
Tourism, Trade and Entrepreneurship and the National Business Center, there have been drafted, 
and after their approval, currently there are being implemented since the beginning of 2017, Decision 
Nr. 391, date 03.05.2017, “On the Establishment of Registration and Publication Procedures at the 
National Business Center” and the DCM Nr. 392, date 03.05.2017, “On a change of the DCM Nr. 
503, dated 1.8.2007, of the Council of Ministers, “On the approval of tariffs for functional””
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B.1 Forms of application by legal form:
The format, the content of the forms and the accompanying documents required to complete the 
application, are summarized as follows:

Forms Legal form
Application Forms for Initial Registra-
tion:

1. Physical entity;
2. Collective, Commanded, Limited and Simplified Company;
3. Joint Stock Company;
4. Savings Credit Union;
5. Mutual Cooperation Companies;
6. Branches and Representatives Office of Foreign Companies;
7. Agricultural Cooperation Company.

Application forms for registering chang-
es to registration data:

1. Physical entity
2. Collective, Commanded, Limited and Simplified Companies
3. Joint Stock Company;
4. Savings Credit Union;
5. Mutual Cooperation Companies;
6. Branches or Representatives Office of Foreign Companies;
7. Agricultural Cooperation Company.

Application Forms for Company Reor-
ganization:

1. Announcement of the draft-merger  by absorption with the creation of a new company;
2. Approval of the merger with the creation of a new company;
3. Notification of draft merger by absorption from an existing company;
4. Approval of the merger by absorption from an existing company;
5. Notification of division (division in favor of newly established companies);
6. Approval of the division;
7. Notification of the division project (division in favor of existing companies);
8. Approval of division (division in favor of existing companies);
9. Call of shareholders / partners for approval of conversion - Announcement 1;
10. Call of Shareholders / Adopters for Adoption of Translation - Announcement 2;
11. Approval of conversion.

Application for deregistration 1. The application form for initiating the liquidation procedure;
2. Application for deregistration of:

a.  Physical entity
b. Judicial entity

Application form for balance sheet sub-
mission

1. Application form for the filing of financial statements and audit reports.

Other forms and response return for-
mats for each action performed in the 
trade register

1. Simplified and historical extracts of the commercial; registry for each subject that is 
registered in the commercial register;

2. Certification of the application;
3. Decision on suspension;
4. Certification of registration;
5. Application form for correction;
6. Suspension notice form;
7.  Refusal of registration form;
8. Certificate of registration;
9. Deregistration certificate;
10. The name reservation format.
11. Form for withdrawing of the copy of the documentation.

Application Certificate for licensing/
permitting

1. New application for obtaining a new license/permit
2. Application for title replacement
3. Application for voluntary revocation of the title
4. Application for change of title data that does not affect and / or affect the licensing / 

permitting criteria
5. Application for extension of the validity of the environmental permit and minning per-

mit
6. Application for revision of environmental permit conditions
7. Applicatin for Administrative appeal
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C. Commercial Register and  
Registration

The register is a unique database, divided into separate electronic files for each subject that 
has a registration obligation. The register is kept in electronic format. All data, applications and 
accompanying documents, submitted in hard copy or in electronic format, are registered by the NBC 
electronically in the subject’s file in the register.
All data, applications and accompanying documents:

a) Submitted by applicants in electronic format, stored and archived by the NBC only in electronic 
format;

b) Filed in a form, converted and stored by the NBC in electronic format.
The trade register contains:

− Entity identification data, data on entity form (if it is a natural person / legal entity, etc.);
− Data relating to the establishment;
− Data on the value of the signed charter capital, the number and the value of the shares;
− Data on organization of subjects;
− Any change in status;
− The activity of the subject;
− Place of activity;
− Administrator identification data related to representation;
− Other data provided by law.

Registration
The application for registration is done electronically via the electronic counter (online application) or 
at the NBC’s service windows at headquarters, local government units or chambers of commerce as 
well as at notary offices (on-line application only).
Business registration procedures go through two phases:
Phase one: Application for registration. Phase Two: Review of application and decision making.
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Phase One / Application for 
registration

Phase two / Application 
review and decision-making

Application at service windows
Applications are reviewed by the Directory of  
Business Registration and Permit / Licences/
Authorization Center in Tirana

- Payment of the respective tariff (100 lekë)

- Physical appearance of the applicant at each NBC service 
service window;

- Presentation of the document for payment of the respec-
tive fee (100 lekë);

- Applicant’s identification document;

- Completion of application form by type of registration;

- Submission of accompanying documents;

- The service window clerk helps the applicant, who submits 
for application for completing the form;

- Signature of the application form by the applicant and the 
service window clerk;

- Provide the electronic form of the application form and 
accompanying documents;

- The service window clerk issues confirmation from the 
electronic system according to the approved format;

- The confirmation also contains the application number 
(issue) automatically provided by the computerized system 
(CN);

- The NBC authorized officer (registrar) verifies the signer’s 
identity;

- The Registrar verifies whether the applicant is an autho-
rized person to do the registration;

- Verifies the completion of all the required data required 
in the application form, as well as the accompanying 
documents;

- Verifies the submission, in the required form, of the 
accompanying documentation, certifying the records being 
recorded;

- verifies the fact that the data stated in the registration 
form does not clearly contradict the data contained in the 
documents accompanying the form;

- Verifies whether the submitted documentation does not 
contain unverified corrections or cancellations according 
to the relevant provisions, and when its content is unclear, 
it is unreadable or hinders the receipt of the electronic 
image;

- Verifies if the selected name can be registered;

- Verifies the payment of the respective fee for registration;

- Verifies the fact whether the applicant has cleared the 
administrative sanctions given and has performed the 
registrations required under Article 46 of this Law.

Online application
- The applicant does not appear physically at the NBC 

counters;

- Applicant’s identification document;

- Completion of application form by type of registration and 
electronic signature;

- Submission of accompanying documents to the NBC;

- The NBC’s system issues the relevant confirmation ac-
cording to the approved format;

- The confirmation also contains the application number 
(case) provided automatically by the computerized system 
(CN).
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D. Register of Licenses, 
Authorizations and Permits

Any license / authorization / permit issued by the central institutions or independent institutions in the Republic of Albania 
shall enter into force immediately and be published in the National Register of Licenses, Authorizations and Permissions, 
unless the entry into force of the act approving it, relates to publication in the Official Gazette.

The National Register of Licenses, Authorizations and Permits is an integrated electronic data portal that serves as a 
publication / advertisement instrument and as an official electronic archive, as well as provides transparency in the field 
of licensing, authorization and issuance of permits. The National Register is maintained by the NBC, which ensures its 
overall administration and maintenance. NBC, any independent institution and any central institution, according to letter 
“b” of point 3 of article 15 of Law no. 10081/2009, are responsible for administering and supplementing, according to this 
law, the National Register for the part of licenses / authorizations / permits within their competence. The register is freely 
accessible to the public, with the exception of data, which are restricted or prohibited, according to the legislation in force

The register is organized in three parts:
a) Register of legal and sub-legal initiatives in the field of licensing / authorization / permits, which contains all draft laws 
and sub-legal acts in the area of   licensing / authorization / permits, respective impact assessment report and NBC advisory 
opinion agency.
b) Informative Register, by categories of licenses, authorizations and permissions, which contains, for each category of 
license / authorization / permit at least, the following types of data:

-  the legal and sub legal framework in force;
-  the licensing, authorization or permitting criteria and obligations, the accompanying documents to be submitted and 

the application forms;
-  application, review and decision-making procedures;
-  instructions for making requests.

c) the applicative register contains the following data:
-  any request for the provision of a specific license / authorization / permit or for making changes thereto;
-  any intermediate decision of other institutions involved in the process of assessing the fulfillment of licensing / 

permitting conditions;
-  any decision on the final approval or refusal of a request;
-  any decision to order the fulfillment of the criteria or to remedy the breach of the license / authorization / permit 

obligations or the suspension of the license / authorization / permit;
-  any decision to revoke a license / authorization / permit;
-  any administrative or judicial decision to be lodged against the decisions referred to in points (b) to (d) of this 

paragraph;
-  any valid licenses / authorizations / permits issued;
-  court decisions, for the removal of the holder of a license / authorization / authorization of the right to
-  exercising the licensed activity or abolishing the right to use the public good;
-  any other decision on a particular license / authorization / permit.

Any other institution, according to point 5 of Article 20 of this law, with competence in reviewing the licensing / authorization 
/ permit criteria, has access to the National Register to publish its decision in the process of reviewing the application for 
licensing / authorization / permit. In addition, any institution with powers assigned to deal with a request or with inspection, 
suspension, revocation or resolution of an administrative appeal against the decisions taken in the exercise of these 
powers has direct access to the register, to publish claims, complaints And relevant decisions and is bound to publish, 
respectively, its appeal and decision, unless otherwise provided by this law.
In implementation of Law no. 10081, dated 23.02.2009, “On Licenses, Authorizations and Permits in the Republic of 
Albania”, the DCM no. 538, dated 26.05.2009, “On licenses and permits that are handled by or 
through the National Business Center (NBC) and other common subordinate regulations”, which 
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clearly define the criteria, procedures and deadlines for licenses and permits to be handled By or through the NBC. 
Licenses and Permits listed in the Annex of Law no. 10081 are further subdivided into licenses and permits that are 
handled by or through the NBC as well as in licenses and permits that are handled without the involvement of the NBC, 
respectively Annex I and Annex II of the DCM no. 538.

Licenses and permits handled by or through the NBC are further subdivided into 3 groups:
a) Group 1 includes those categories or subcategories, for which the assessment of the fulfillment of the criteria is based 

solely on the applicant’s self-declarations.
b) Group 2 includes those categories or subcategories, for which the assessment of the fulfillment of the criteria, other 

than the applicant’s self-declarations, is based on at least one of the terms and probative documents submitted by the 
applicant.

c) Group 3 includes those categories or subcategories for which, except as provided for in points 2 and 3 of this Article, 
the assessment of the fulfillment of the criteria for at least one of them is based on the conduct of an inspection, 
testing, races, interviews, listening or other evaluation methods.

The application procedure starts with the submission of a legal representative or an authorized person of the entity to be 
provided with a license or license at the NBC counters. At the moment, the service window clerk, after verifying the identity 
and validity of the applicant’s authorization, creates a new issue in the system, which also has a unique number LC -..... 
Relevant documents (identification document, known by the law of the person submitting the application on behalf of the 
subject, the act of registration of the subject under the legislation in force, the authorization certifying that the person who 
submits the application on behalf of the subject, when he is not the subject of the subject, is authorized by this subject 
to request the license and to make the required declarations on behalf of the entity, as well as the supporting documents 
specified in the respective legal and sub-legal acts) are submitted by the applicant in the original, in copies of the same 
proof with the original or in copies accompanied by the original, which are aligned with the original by the service window 
clerk, which after their scanning by the clerk of the NBC’s service window, are returned (only electronic document formats 
are kept), thus avoiding the costs of photocopying and notarizing them. At the end of the application procedure, which lasts 
an average of 10 to 40 minutes, the applicant is provided with the application confirmation and the case passes for review 
to the Registry Officer at the Business Registration & Permit / Licensing / Authorization Directory.

The registry administrator examines the issues in the order of their submission and after reviewing the relevant 
documentation, he / she decides on the approval / refusal of the case or passes the case for review to the other competent 
institution. Based on Law no. 10081, depending on the licenses / permits for which the application is made, the registry 
officer must make a decision within 2 business days for Group I and 4 Business Days for Group II, as well within 4 business 
days the registry officer must decide for the preliminary approval and electronically forwarding of the applications of group 
3 to the other institution responsible for the decision-making, or for their refusal.

For applications made for group licenses / permissions 3, upon prior approval by the registry officer, the matter passes 
electronically to the line ministry, which is also the institution responsible for decision making. The Line Ministry reviews 
the issues in the order of their submission. After reviewing the fulfillment of the criteria / licensing within their competence, 
carrying out an inspection, assessment, testing or any other appropriate method, decides on the approval or refusal of the 
application, within the time limits provided for in the applicable legal and sub legal acts. In the event of non-publication of 
the response within the deadlines provided, or where the refusal does not contain the reason for the refusal, it shall be 
considered as silent approval of the other institution.

Except that applicants or other interested persons can follow step by step in real-time the status of an application, which 
may be “service-window”, “registrar”, “other institution”, “approved”, “refused”, the NBC has also provided the applicants 
with information on the status of the application by email and SMS.
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Phase One / Application 
for licensing/permitting

Phase two / Application 
review and decision-making

Application at service windows Applications are reviewed by the 
Directory of  Business Registration and 
Permit / Licences/Authorization Center in 
Tirana

- Payment of the respective tariff (100 lekë)
- Physical appearance of the applicant at each 

NBC service service window;
- Presentation of the document for payment of 

the respective fee (100 lekë);
- Applicant’s identification document;
- Completion of application form by type of 

registration;
- Submission of accompanying documents;
- The service window clerk helps the applicant, 

who submits for application for completing the 
form;

- Signature of the application form by the 
applicant and the service window clerk;

- Provide the electronic form of the application 
form and accompanying documents;

- The service window clerk issues confirmation 
from the electronic system according to the 
approved format;

- The confirmation also contains the application 
number (issue) automatically provided by the 
computerized system (LC);

- The NBC authorized officer (registrar) verifies the 
signer’s identity;

- The Registrar verifies whether the applicant is an 
authorized person to do the registration;

- Verifies the completion of all the required data 
required in the application form, as well as the 
accompanying documents;

- Verifies the submission, in the required form, of 
the accompanying documentation, certifying the 
fulfillment of the licensing/permitting criteria;

- Verifies the fact that the data stated in the 
registration form does not clearly contradict the 
data contained in the documents accompanying 
the form;

- Verifies whether the submitted documentation 
does not contain unverified corrections or 
cancellations according to the relevant provisions, 
and when its content is unclear, it is unreadable or 
hinders the receipt of the electronic image;

- Approves/Refuses the application for the licences 
of group 1 and 2, as well as electronically forwards 
the applications of group 3 to the other institution 
responsible for making the decision. Online application

- The applicant does not appear physically at the 
service windows of the NBC;

- Applicant’s identification document;
- Completion of application form by type of 

registration and electronic signature;
- Submission of accompanying documents to the 

NBC;
- The NBC’s system issues the relevant 

confirmation according to the approved format;
- The confirmation also contains the application 

number (case) provided automatically by the 
computerized system (LC).
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E. The Functional and Secondary 
Services of the NBC

The National Business Center offers to the public 22 functional services as in the table no. 1 below. 
The deadline for answering each application in the service window is 24 hours, the online service is 
provided free of charge and in less than 8 hours.

 Table 1. Functional Services for Commercial Register

N
B

C

Functional Services Offered for Business Online 
service

Service at 
the service 

window

Tariff at 
service 
window

timeline

Verifying the possibility of registering the name 100 24 hour

Name reservation 100 24 hour

Transfer of reserved name 100 24 hour

Initial registration 100 24 hour

Other compulsory and voluntary registrations 100 24 hour

Registration at the request of any third of public authority 
decisions (other than those made by the entity itself) 100 24 hour

Voluntary registrations 100 24 hour
Deregistration 100 24 hour
Issuance of extracts for a trade registry data 100 24 hour
Issuance of  history extracts of actions performed by a subject, 
with 1 sheet to 20 sheets 100 24 hour

Issuance of history extracts of actions performed by a subject, 
with 21 pages up to 100 sheets 500 24 hour

Issuance of history extracts of actions performed by a subject, 
over 100 sheets 1000 24 hour

Issuance a copy of the statute 100 24 hour
Issuance a copy of the financial statements 100 24 hour
Issuing a copy of the shareholder list 100 24 hour
Issuance of copies of other accompanying documents (only 
one document) 100 24 hour

Issue duplicate certificate 100 24 hour
NBC provides preparation and availability at its premises 
intended for public reception at the center, municipality, on 
its website, information brochures as well as detailed and 
informative forms.

Free of 
charge 24 hour

NBC publishes and informs interested persons about the 
approved service tariffs that it offers.

Free of 
charge 24 hour

The NBC may also perform other functions in support of 
business related to its functions approved by the Minister and 
benefited from payment.

With 
charge 24 hour

Table 2. Functional services for permits, licenses and authorizations
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Nr
. 

De
cis

io
n-

m
ak

in
g

Pr
oc

ed
ur

es

Name of the License of Permit

Time 
Period 

For review Cost of the 
service for the 
businnesses 

Group

Online 
application

In
st

itu
-

tio
n

Of 
applica-

tion (day)

Ne
w 

ap
pl

ica
-

tio
n

Vo
lu

nt
ar

y 
re

vo
ca

-
tio

n

GROUP 1

1. NBC Application 
for license

II.1.C -  Primary wholesale pro-
duction 2 100 lekë I √ √

2. NBC Application 
for license

II.4 -  Production of and/or trade of 
seeds and seedling 2 100 lekë I √ √

3. NBC Application 
for license

II.2.A.2- Controlled natural service 
(natural service station) 2 100 Lekë I √ √

4. NBC Application 
for license

III.7.B -  Professional water perfo-
rator 2 100 lekë I √ √

GROUP 2

1. NBC Application 
for license

I.2.A - Expertise services 4 100 lekë II √ √

2. NBC Application 
for license

II.2.C  - Veterinary clinics 4 100 lekë II √ √

3. NBC Application 
for license

II.6.A.1 - Laboratory services - 
Dental Laboratory 4 100 lekë II √ √

4. NBC Application 
for license

II.6.A.1 - Laboratory services - 
Genetic Laboratory 4 100 lekë II √ √

5. NBC Application 
for license

II.6.A.1 - Laboratory services - 
Clinical biochemical Laboratory 4 100 lekë II √ √

6. NBC Application 
for license

II.6.A.1 - Laboratory services - 
Microbiological Laboratory 4 100 lekë II √ √

7. NBC Application 
for license

II.6.A.1 - Laboratory services - 
Optical Laboratory 4 100 lekë II √ √

8. NBC Application 
for license

II.6.A.2 - Medical department 4 100 lekë II √ √

9. NBC Application 
for license

II.6.A.3 - Dental department 4 100 lekë II √ √

10. NBC Application 
for license

II.6.A.3 – Dental Clinic 4 100 lekë II √ √

11. NBC Application 
for license

II.6.A.4 - Medical centre 4 100 lekë II √ √

12. NBC Application 
for license

II.6.A.5 - Other medical and cura-
tive services 4 100 lekë II √ √

13. NBC Application 
for license

II.7.A 1.Af  - Pharmaceutical 
agency 4 100 lekë II √ √

14. NBC Application 
for license

II.7.A 1.F - Pharmacy 4 100 lekë II √ √

15. NBC Application 
for license

II.7.A.2 - Veterinary Pharmacy 4 100 lekë II √ √

16. NBC Application 
for license

II.8.A - Expertise hygiene-medical 
services 4 100 lekë II √ √

17. NBC Application 
for license

II.8.B - Intervention hygiene-medi-
cal services 4 100 lekë II √ √
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18. NBC Application 
for license

II.8.C - Activities in the area of pub-
lic health which are not licensed 
according to another category

4 100 lekë II √ √

19. NBC Application 
for license

III.2.A - Expert activities linked to 
environmental impact 4 100 lekë II √ √

20. NBC Application 
for license

III.7.A - Expertise and/or profes-
sional services linked to forests or 
pastures

4 100 lekë II √ √

21. NBC Application 
for license

IV.4.A - Expertise and/or profes-
sional services linked to mining 
resources

4 100 lekë II √ √

22. NBC
Application

For license

IV.4.B - Expertise and/or profes-
sional services linked to hydrocar-
bons resources

4 100 lekë II √ √

23. NBC Application 
for license

IV.4.C- Expertise and/or profes-
sional services linked to energy 
resources

4 100 lekë II √ √

24. NBC Application 
for license

VII.3.A.1 - Driving school for issue 
of the driving license 4 100 lekë II √ √

25. NBC Application 
for license

VII.3.A.2 - Driving school for issue 
of the certificate of professional 
skills

4 100 lekë II √ √

26. NBC Application 
for license

VII.3.A.3 - Driving school for issue 
of the certificate of professional 
skills

 100 lekë II √ √

27. NBC Application 
for license

VIII.1.A - Wholesale trade of 
biofuels 4 100 lekë II √ √

28. NBC Application 
for license

VIII.1.A - Wholesale trade of 
aircraft fuels 4 100 lekë II √ √

29. NBC Application 
for license

VIII.1.A - Wholesale trade of oil 
and gas 4 100 lekë II √ √

30. NBC Application 
for license

VIII.1.A - Wholesale trade of lubri-
cants oils 4 100 lekë II √ √

31. NBC Application 
for license

X.2.A - Mediation in the labor mar-
ket (Private Employment Agencies) 4 100 lekë II √ √

32. NBC Application 
for license X.1.A - Community care services 4 100 lekë II √ √

33. NBC Application 
for license XI.2 - Enforcement service 4 100 lekë II √ √

34. NBC Application 
for license XIII.1.A – Travel Agency 4 100 lekë II √ √

35. NBC Application 
for license XIII.1.B – Tourism Operator 4 100 lekë II √ √

GROUP 3

1. NBC + Line 
Ministry

Application 
for license

I.2.B - Interventions services in 
case of emergencies 15 100 lekë + sec-

torial tariff III √  

2. NBC + Line 
Ministry

Application 
for license

I.3.A - Security service of persons, 
objects and activities 30 100 lekë + sec-

torial tariff III √ √

3. NBC + Line 
Ministry

Application 
for license

I.3.B - Security, transport and 
escort service of monetary values 
and precious items

30 100 lekë + sec-
torial tariff III √ √

4. NBC + Line 
Ministry

Application 
for license

I.3.C- Private training center of 
PSPS employess 30 100 lekë + sec-

torial tariff III √ √

5. NBC + Line Application 
for license

II.1.A.1 Production, processing and 
wholesale distribution of food for 
human use

20 100 lekë + sec-
torial tariff III √ √
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6. NBC + Line 
Ministry

Application 
for license

II.1.A.2 - Production, processing 
and wholesale distribution of food 
for animal use which is used as 
food

20 100 lekë + sec-
torial tariff III √ √

7. NBC +Line 
Ministry 

Application 
for license

II.1.A.3 - Production, processing 
and wholesale distribution of food 
for animal use which is not used 
as food

20 100 lekë + sec-
torial tariff III √ √

8. NBC + Line 
Ministry

Application 
for license

II.1.B - Wholesale sale of food of 
animal origin (for human use) 15 100 lekë + sec-

torial tariff III √ √

9 NBC + Line 
Ministry

Application 
for license

II.2.A.1 - Artificial insemination 
(artificial insemination stations/
inseminators)

15 100 lekë + sec-
torial tariff III √ √

10. NBC + Line 
Ministry

Application 
for license

II.2.B - Production of and/or trade 
in breed material 15 100 lekë + sec-

torial tariff III √ √

11. NBC + Line 
Ministry

Application 
for license

II.3.A - Management of animals in 
the big agricultural-animal farms 
(with over 50 “bovine animals”)

15 100 lekë + sec-
torial tariff III √ √

12. NBC + Line 
Ministry

Application 
for license

II.3.B - Cultivation of aquatic ani-
mals in aquaculture farms 15 100 lekë + sec-

torial tariff III √ √

13. NBC +Line 
Ministry 

Application 
for license

II.3.C - Wholesale trade in live 
animals 10 100 lekë + sec-

torial tariff III √ √

14. NBC + Line 
Ministry

Application 
for license

II.5.A.1 - Production of plant of 
protection products 15 100 lekë + sec-

torial tariff III √ √

15. NBC + Line 
Ministry

Application 
for license

II.5.A.2 - Wholesale trade of pro-
tection products 15 100 lekë + sec-

torial tariff III √ √

16. NBC + Line 
Ministry

Application 
for license

II.5.A.3 - Retail trade (agricultural 
pharmacy) of protection products 15 100 lekë + sec-

torial tariff III √ √

17. NBC + Line 
Ministry

Application 
for license

II.5.C.1 - Industrial processing of 
tobacco 10 100 lekë + sec-

torial tariff III √ √

18. NBC +Line 
Ministry 

Application 
for license

II.5.C.2 - Production of tobacco 
products 10 100 lekë + sec-

torial tariff III √ √

19. NBC + Line 
Ministry

Application 
for license

II.6.B - Hospital services 15 100 lekë + sec-
torial tariff III √ √

20. NBC +Line 
Ministry 

Application 
for license

II.7.B.1 - Wholesale trade of me-
dicaments for human use 15 100 lekë + sec-

torial tariff III √ √

21. NBC + Line 
Ministry

Application 
for license

II.7.B.2 - Wholesale trade of me-
dicaments for animal use 15 100 lekë + sec-

torial tariff III √ √

22. NBC + Line 
Ministry

Application 
for license

II.7.C.1 - Production of medica-
ments (for human use) 30 100 lekë + sec-

torial tariff III √ √

23. NBC + Line 
Ministry

Application 
for license

II.7.C.2 - Production of medica-
ments (for animal use) 30 100 lekë + sec-

torial tariff III √ √

24. NBC + Line 
Ministry

Application 
for permit

III.1.A - Environmental permit C 30 100 lekë + sec-
torial tariff III √ √

25. NBC + Line 
Ministry

Application 
for permit

III.1.B - Environmental permit B 90 100 lekë + sec-
torial tariff III √ √

26. NBC + Line 
Ministry

Application 
for license

III.1.C –Environmental permit A 10 100 lekë + sec-
torial tariff III √ √

27. NBC + Line 
Ministry

Application 
for license

III.2.B - Other professional activi-
ties linked to environmental impact 20 100 lekë + sec-

torial tariff III √ √

28. NBC + Line 
Ministry

Application 
for permit

III.3 - Import of waste for recycling, 
processing purposes and/or use or 
import of ozone-depleting sub-
stances

10 100 lekë + sec-
torial tariff III √ √

29. NBC + Line 
Ministry

Application 
for permit

III.5.A.1 - Professional fishing at 
sea 64 100 lekë + sec-

torial tariff III √ √
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30. NBC + Line 
Ministry

Application 
for permit

IV.1.B.1 -  Prospecting and Explo-
ration Permit 86 100 lekë + sec-

torial tariff III √ √

31. NBC + Line 
Ministry

Application 
for permit

IV.1.B.2 - Exploitation Permit 86 100 lekë + sec-
torial tariff III √ √

32. NBC + Line 
Ministry

Application 
for license

IV.1.B.3 - Prospecting – Explora-
tion - Exploitation Permit 10 100 lekë + sec-

torial tariff III √ √

33. NBC + Line 
Ministry

Application 
for license

IX.1.A.1 – Pre-school education 
(kindergarden) 10 100 lekë + sec-

torial tariff III √ √

34. NBC + Line 
Ministry

Application 
for license

IX.1.A.2 – Primary education 10 100 lekë + sec-
torial tariff III √ √

35. NBC + Line 
Ministry

Application 
for license

IX.1.A.3 – Low Secondary educa-
tion 10 100 lekë + sec-

torial tariff III √ √

36. NBC + Line 
Ministry

Application 
for license

IX.1.A.4 – High Secondary educa-
tion (high school) 10 100 lekë + sec-

torial tariff III √ √

37. NBC + Line 
Ministry

Application 
for license

IX.1.A.5 - Secondary oriented 
education 10 100 lekë + sec-

torial tariff III √ √

38. NBC + Line 
Ministry

Application 
for license

IX.1.A.6 - Secondary professional 
education 10 100 lekë + sec-

torial tariff III √ √

39. NBC + Line 
Ministry

Application 
for license

IX.1.A.7 - Secondary technical 
education 10 100 lekë + sec-

torial tariff III √ √

40. NBC + Line 
Ministry

Application 
for license

IX.1.A.8 - Special education 10 100 lekë + sec-
torial tariff III √ √

41. NBC + Line 
Ministry

Application 
for license

IX.1.B - Supplementary undergrad-
uate education institution 15 100 lekë + sec-

torial tariff III √ √

42. NBC + Line 
Ministry

Application 
for license

VII.1 - International road passenger 
transport 10 100 lekë + sec-

torial tariff III √ √

43. NBC + Line 
Ministry

Application 
for license

VII.2- International road transport 
of goods to third parties and leased 10 100 lekë + sec-

torial tariff III √ √

44. NBC + Line 
Ministry

Application 
for license

VII.3.B.1 - Buying, selling of motor 
vehicles and trailer 15 100 lekë + sec-

torial tariff III √ √

45. NBC + Line 
Ministry

Application 
for license

VII.3.B.1 - Collection, deposition, 
destruction of tools or parts left out 
of use or abandoned

15 100 lekë + sec-
torial tariff III √ √

46. NBC +Line 
Ministry 

Application 
for license

VII.3.B.1 - Repair and maintenance 
of tires, motor vehicles and trailers 15 100 lekë + sec-

torial tariff III √ √

47. NBC + Line 
Ministry

Application 
for license

VII.3.B.1 - Repair and maintenance 
of electric plant, motorway and 
trailer vehicles

15 100 lekë + sec-
torial tariff III √ √

48. NBC + Line 
Ministry

Application 
for license

VII.3.B.1 - Repair and maintenance 
of wagon trolleys for motor vehicles 
and trailers

15 100 lekë + sec-
torial tariff III √ √

49. NBC + Line 
Ministry

Application 
for license

VII.3.B.1 - Repair and maintenance 
of mechanical and engine parts, 
motor-vehicle and trailer vehicles

15 100 lekë + sec-
torial tariff III √ √

50. NBC + Line 
Ministry

Application 
for license

VII.3.B.2 - Sale of motorized and / 
or new or used trailer vehicles 15 100 lekë + sec-

torial tariff III √ √

51. NBC + Line 
Ministry

Application 
for license

VII.3.B.3 - Trading of motor vehicle 
and / or trailer spare parts 15 100 lekë + sec-

torial tariff III √ √

52. NBC + Line 
Ministry

Application 
for license

VII.3.B.3 - Trading of spare parts of 
motorized vehicles and / or trailers 
authorized by the manufacturer

15 100 lekë + sec-
torial tariff III √ √

53. NBC + Line 
Ministry

Application 
for license

VII.3.B.4 - Agencies dealing with 
motor vehicle and / or trailer driving 
practices

15 100 lekë + sec-
torial tariff III √ √

54. NBC + Line 
Ministry

Application 
for license

VII.4.1 - National maritime trans-
port of goods and passengers  100 lekë + sec-

torial tariff III √ √
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55. NBC + Line 
Ministry

Application 
for license

VII.4.2 - International maritime 
transport of goods and passengers  100 lekë + sec-

torial tariff III √ √

56. NBC + Line 
Ministry

Application 
for license

VII.5.1 - On exercise of the piloting 
activity 20 100 lekë + sec-

torial tariff III √ √

57. NBC + Line 
Ministry

Application 
for license

VII.5.2 - On exercise of activity of 
management of solid and oil waste 
in the Port Authority of Durres, 
Porto Romano and their respective 
areas,

20 100 lekë + sec-
torial tariff III √ √

58. NBC + Line 
Ministry

Application 
for license

VII.5.3 - On exercise of activity of 
management of solid and oil waste 
in other ports  of the Republic of 
Albania and their respective areas,

20 100 lekë + sec-
torial tariff III √ √

59. NBC + Line 
Ministry

Application 
for license

VII.5.4 - Për ushtrimin e veprim-
tarisë së stacionit të shërbimit të 
paisjeve të sigurimit të jetës në det

20 100 lekë + sec-
torial tariff III √ √

60. NBC + Line 
Ministry

Application 
for license

VII.5.5 - On exercise of the activity 
of the station of service of devices 
for safety of life at sea

20 100 lekë + sec-
torial tariff III √ √

61. NBC + Line 
Ministry

Application 
for license

VII.5.6 - - On exercise of activity of 
surveillance of vessels 20 100 lekë + sec-

torial tariff III √ √

62. NBC + Line 
Ministry

Application 
for license

VII.5.7 - For the operation of the 
fuel supply, for consumption, of 
ships in ports and respective area

 100 lekë + sec-
torial tariff III √ √

63. NBC + Line 
Ministry

Application 
for license

VII.6.1 - Activity in railway transport  100 lekë + sec-
torial tariff III √ √

64. NBC + Line 
Ministry

Application 
for license

VII.7.1 - Operation license for air 
carriers  100 lekë + sec-

torial tariff III √ √

65. NBC + Line 
Ministry

Application 
for license

VII.7.2 - Operation license for 
aerodromes  100 lekë + sec-

torial tariff III √ √

66. NBC + Line 
Ministry

Application 
for license

VII.7.3 - License for general air 
traffic (airport for general opera-
tions)”

 100 lekë + sec-
torial tariff III √ √

67. NBC + Line 
Ministry

Application 
for license

VII.7.4 - License for special air traf-
fic (airport for special operations)  100 lekë + sec-

torial tariff III √ √

68. NBC + Line 
Ministry

Application 
for license

VII.7.5 - License for operation of a 
flight field  100 lekë + sec-

torial tariff III √ √

69. NBC + Line 
Ministry

Application 
for license

VII.7.6 - License for operation of a 
flight field for engine-free aircraft  100 lekë + sec-

torial tariff III √ √

70. NBC + Line 
Ministry

Application 
for license

VII.7.7 - License for operators of 
flight services  100 lekë + sec-

torial tariff III √ √

71. NBC + Line 
Ministry

Application 
for license

VIII.1.B - Activities linked to haz-
ardous chemical substances and 
preparations

20 100 lekë + sec-
torial tariff III √ √

72. NBC + Line 
Ministry

Application 
for license

X.1.B - Residential care services 10 100 lekë + sec-
torial tariff III √ √

73. NBC + Line 
Ministry

Application 
for license

X.2.B - Vocational training 10 100 lekë + sec-
torial tariff III √ √
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NBC also offers secondary services upon payment for all interested parties without affecting the 
purpose and the basic function of the business registration as in Table 2. Secondary Services.

Table 2. Secondary Services

Other (secondary) services Time Tariff in leke

I Generating statistical reports
1 Report on new registrations of subjects at certain time periods; 3 hour 2,500
2 Report on the derecognition of commercial entities at certain time periods; 3 hour 2,500
3 Report on the ownership of commercial entities; 3 hour 2,500
4 Gender Report of Administrators / Partners / Shareholders; 3 hour 2,500
5 Report on citizenship of the partners / shareholders / administrators of the subjects; 4 hour 3,000
6 Report on the legal form of entities registered in NBC; 4 hour 3,000
7 Report on the economic activity (activity facility) of entities registered in NBC; 4 hour 3,000
8 Report on entities that appear to be registered as partners / shareholders / members in other 

commercial entities;
6 hour 4,500

9 Report on the number of balances deposited at NBC and the issuance of balance sheets; 6 hour 4,500

E.1 Online Application

Online application is the process of searching and accessing an individual or subject to a service 
provided by NBC through the unique government portal. The subject / person does not appear 
physically at the NBC counters for the execution of the application but can realize it through his / her 
internet infrastructure.
The online application can be performed by any individual / citizen or subject (provided with NUIS 
/ NIPT), who must first register on the unique government portal e-Albania. Registration on this 
portal is done by filling in the required data respectively depending on whether the application will be 
performed by an individual or subject.

 The required data for registration are as follows:
- To register as a subject: NUIS (NIPT); password; e-mail; Phone number; The name of the 

subject (business); Security question; As well as data on the subject administrator, such as: 
name, surname, father’s name, date of birth, personal number.

-  To register as an individual: Code; password; e-mail; phone number; As well as personal 
details: name, surname, father’s name, date of birth.
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NBC offers 17 services for the trade register and 1 services for group 1, 2 and 3 for the 
register of permits, licenses and authorizations through the online platform. In summary, 
these services are:
1. Initial registration: An initial registration service of an entity may be offered to an individual / 

citizen who has created his account as an individual on the portal.
2. Initial registration: An initial registration service of an entity may be offered to an individual / 

citizen who has created on his portal his account as an individual.
3. Changes to the Recorded Data: A change of registered data service can only be provided 

to one subject / business that is already registered with the UCC. The online application for 
change is similar to the initial registration procedure.

4. Depositing Financial Statements and Auditing Reports.
5. Generating a simple / historic extract of electronic seal for businesses.
6. Generating with electronic signature of business certificate.
7. Online Implementation, in the system / notaries’ offices for the cross-border merger application 

for businesses.
8. Withdrawal / removal of trade register extracts, electronically signed, etc.
9. Registration of decisions / acts of the court, bailiff office or other public authorities.
10. Effective Bid Registration in the PPA.
11. Online applications are currently:

• New application to be licensed or licensed to groups 1, 2 and 3
Online application for permissions / licenses / authorizations
Online applications create application opportunities for licensing, for the three licensing / licensing 
groups, those that are handled by / through NBC, and the ability to revoke licenses is only for Group 
I and II licenses issued exclusively by NBC.
Any business that is active in the Commercial Register may apply for a License or Permit or may 
apply for revocation of the License if it holds such a license. The online application service is provided 
by the government portal e-Albania.
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To apply the subject online you must first be provided with an account at www.e-albania.al

It is then identified in the e-Albania portal. After logging in e-Albania we enter the name of the service 
in the search field.

E.2 Registration of decisions / acts of the court, bailiff’s office or other public 
authorities.
Already, NBC provides online service “Registration of Court Decisions, Bailiff’s Office or other public 
authorities” which consists in simplifying the procedures for filing decisions / acts of authorities 
relating to recorded data or the activity of Commercial entity. This service reduces the timing of 
implementation of these acts, within a period of almost 10 days, to treatment and review within 1 day 
(from the moment of application), and is provided to any interested person (individual, commercial 
entity, public authority) That is registered on the portal e-albania.
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E.3  Official Notification Bulletin
In terms of improving and facilitating business registration, but also real-time receipt of information, 
the NBC portal publishes the Official Announcement Bulletin, which generates in real time any 
data recorded in the commercial register by NBC (http://www.NBC.gov.al/newsroom/buletini/). The 
Bulletin is a daily commercial register publication.

E.4  Checking the application status for registration
This service is now available online through the National Business Center portal (http://www.NBC.
gov.al/kerko/kerko-ne-regjistrin-tregtar/kerko-per-statusin-e-applikimit-te-subjektit). The status of the 
application (approval, suspension or rejection reasons) can be easily controlled without having to 
appear in the counters.

E.5 Electronic Signature
NBC is the first public institution providing online service, paving the way for a new era of virtual 
communication between institutions and business. It also provides the delivery of extracted services 
(simple and historical) electronically signed. This service is provided through the government platform 
e-albania (https://www.e-albania.al/).

E.6 Search for free name
Everyone, through online access to the official portal of the National Business Center (http://www.
NBC.gov.al/kerko/kerko-ne-regjistrin-tregtar/kerko-per-emer-te-lire), may Ask for a free name before 
enrolling in NBC. Also, by paying the relevant application fee, it has the right to reserve one or more 
names for registration on its behalf or to third parties on the commercial register.

E.7 Improve the image of the NBC institution
The website is another service that helps business with up-to-date and timely information where 
accuracy and increased portal speed in terms of information generation remains a challenge.
− Seeking subjects is reduced from 40 to 4.2 seconds with priority in the future real time display.
− An innovation in the field of research on the NBC official website, for commercial register data, 

business, state / private institutions is the personal number of the individual for the citizen 
(NID). Adding Personal Number (NID) as a search field has eliminated multiple file requests for 
information directed at NBC, providing ease of access to real-time information.

− Increased demand by facilitating the work of law enforcement structures such as Police, 
Prosecution and HIDAA by reducing the time of receiving information and eliminating 
correspondence by 10%.

− The website contains up-to-date information as well as user manuals accompanied by video 
illustrations for registration services.
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F. The Annex of Statistics
Table no. 1 Services provided by NBC in the Commercial Register

Purpose of visit No. of 
app./ 2013

No. of 
app./ 2014

No. of 
app./ 2015

No. of 
app./ 2016

No. of 
app./ 2017

No. of 
app. / 2018

Registration 12323 17221 41030 19179 19497 19096
Annual accounting sheet 16334 21988 32433 18954 21709 24305
Extract 100429 130035 150190 152332 136373 96098
Electronically signed extract 0 90 1426 3707 4422 3972
Starting liquidation procedure 444 440 420 412 370 373
Correction of the registration 1251 1018 1307 1027 812 835
Approval of merger/ division 43 37 50 53 41 52
Changes in the registered data 23095 33965 71746 41412 41658 42305
Suspension of activity 5020 6001 8368 11813 13259 16265
Activation of suspended activity 1997 2610 3997 3508 5118 5493
Completion of historical extract 6311 6277 12383 2007 1400 964
Print a certificate 2396 3116 4035 2934 2335 1678
The absorption coupling 45 45 53 66 49 41
Partition project 6 4 3 3 9 5
Transforming company 18 18 10 22 21 15
Announcement according to Phases I/II 22 32 21 31 28 32
Name transfer 1 1 1 2 2 3
Name reservation 113 197 357 349 322 364
Deregistration 10536 13959 15786 13188 12180 13887
Total 164065 237054 343616 270999 259605 225783
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Table no. 2 Services provided by NBC in the Register of Permit / License / Authorization  

 

Type of service 
Nr 

apl/2014 

Nr 

apl/2015 

Nr 

apl/2016 

Nr 

apl/2017 

Nr 

apl/2018 

Change 

17/18 

New application 6703 7319 7852 6270 6773 8,02% 
Change 510 649 755 793 850 7,19% 
Postponment the 
deadline 

33 20 21 28 47 67,86% 
Appeal 9 1 6 1 1 0,00% 
Application re-review of 
conditions 

 

- 

 

62 

 

482 

 

1 

 

0 

 

-100,00% 
Voluntary Revocation 100 124 222 226 204 -9,73% 
Reprinting 5 - 190 646 544 -15,79% 

Total 7360 8175 9528 7965 8419 5,70% 
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Table no. 2 Services provided by NBC in the Register of Permit / License / Authorization 

Type of service
Nr

apl/2014
Nr

apl/2015
Nr

apl/2016
Nr

apl/2017
Nr

apl/2018
Change

17/18

New application 6703 7319 7852 6270 6773 8,02%
Change 510 649 755 793 850 7,19%
Postponment the deadline 33 20 21 28 47 67,86%
Appeal 9 1 6 1 1 0,00%
Application re-review of conditions - 62 482 1 0 -100,00%
Voluntary Revocation 100 124 222 226 204 -9,73%
Reprinting 5 - 190 646 544 -15,79%

Total 7360 8175 9528 7965 8419 5,70%
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Table no. 3. New registrations by region for trade register 

New registrations 
  

 

 

Region 

Period 
 

 

Year 2013 

 

 

Year 2014 

 

 

Year2015 

 

 

Year 2016 

 

 

Year 2017 

 

 

Year 2018 

BERAT 344 590 1076 500 419 385 
DIBËR 169 252 934 246 225 202 
DURRËS 1067 1861 3884 2104 1930 1930 
ELBASAN 687 941 3392 974 1031 877 
FIER 854 1132 3592 1253 1179 1133 
GJIROKASTËR 230 380 959 293 304 268 
KORÇË 570 942 2346 939 910 958 
KUKËS 109 255 611 196 165 137 
LEZHË 335 660 1491 703 552 624 
SHKODËR 530 1228 2876 1177 1013 968 
TIRANË 6001 7000 15250 9123 9593 9282 
VLORË 1055 1490 3239 1542 1720 1860 
Total 11951 16731 39650 19090 19041 18624 
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Table no. 3. New registrations by region for trade register

New registrations

Region
Period

Year 2013 Year 2014 Year2015 Year 2016 Year 2017 Year 2018
BERAT 344 590 1076 500 419 385
DIBËR 169 252 934 246 225 202
DURRËS 1067 1861 3884 2104 1930 1930
ELBASAN 687 941 3392 974 1031 877
FIER 854 1132 3592 1253 1179 1133
GJIROKASTËR 230 380 959 293 304 268
KORÇË 570 942 2346 939 910 958
KUKËS 109 255 611 196 165 137
LEZHË 335 660 1491 703 552 624
SHKODËR 530 1228 2876 1177 1013 968
TIRANË 6001 7000 15250 9123 9593 9282
VLORË 1055 1490 3239 1542 1720 1860
Total 11951 16731 39650 19090 19041 18624
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Graphically- by Region

Table Nr. 4. Applications according to regions for licenses/permits 

Applications according 
to regions

Period
Year 2014 Year 2015 Year 2016 Year 2017 Year 2018

Fier 306 301 661 498 590
Dibër 89 74 121 61 189
Durrës 508 537 711 680 1229
Elbasan 113 106 348 355 370
Berat 273 302 363 317 308
Gjirokastër 222 240 212 172 151
Korçë 338 298 395 335 355
Shkodër 281 324 478 341 302
Tiranë 4783 5649 5749 4830 4247
Vlorë 447 344 490 376 678

Total 7360 8175 9528 7965 8419

Graphically by region
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Table Nr. 5 New registrations according to nationality 

 

Ownership Year 2014 Year 2015 Year2016 Year 2017 Year2018 
Albanian (100%) 15463 38255 17587 17444 16911 
Foreign (100%) 948 1058 1203 1292 1403 
State Albanian 2 0 0 7 0 
Joint (Albanian - Foreign) 318 337 300 298 310 
Totali 16731 39650 19090 19041 18624 
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Table Nr. 5 New registrations according to nationality

Ownership Year 2014 Year 2015 Year2016 Year 2017 Year2018
Albanian (100%) 15463 38255 17587 17444 16911
Foreign (100%) 948 1058 1203 1292 1403
State Albanian 2 0 0 7 0
Joint (Albanian - Foreign) 318 337 300 298 310
Totali 16731 39650 19090 19041 18624
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Tabela Nr. 6 New businesses by legal form

Legal form
Year

2014 2015 2016 2017 2018
The Branch of Foreign Company 68 72 74 81 60
Physical Person 14285 36899 16249 15868 15119
Tax Representative 0 0 0 0 0
Joint Stock Company 40 40 47 37 34
Agricultural Cooperative Company 38 12 12 6 14
Company of Reciprocal Cooperation 1 0 0 0 0
Simple Company 2 6 5 1 3
Saving Credit Company 3 0 0 0 2
Collective company 0 1 0 0 0
Limited liability company 2279 2612 2694 3038 3384
Office of Representation of Foreign Company 15 8 9 10 8

Total 16731 39650 19090 19041 18624
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Graphically
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2014 2015 2016 2017 2018 
Degë e Shoqërisë së Huaj 68 72 74 81 60 
Person Fizik 14285 36899 16249 15868 15119 
Përfaqësues Tatimor 0 0 0 0 0 
Shoqëri Aksionare 40 40 47 37 34 
Shoqëri e Bashkëpunimit Bujqesor 38 12 12 6 14 
Shoqëri e Bashkëpunimit Reciprok 1 0 0 0 0 
Shoqëri e Thjeshtë 2 6 5 1 3 
Shoqëri Kursim Krediti 3 0 0 0 2 
Shoqëri kolektive 0 1 0 0 0 
Shoqëri me Përgjegjësi të Kufizuar 2279 2612 2694 3038 3384 
Zyrë Perfaqësimi e Shoqërisë së Huaj 15 8 9 10 8 
Totali 16731 39650 19090 19041 18624 
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Tabel Nr. 7 New businesses by partner gender or administrator

Year New 
Registrations

Woman 
Administrators

Female Ownership 
(100% Kapital)

Total 
Women

Total 
Male

Percent age 
Women

Percent age 
Males

2013 11951 439 968 1407 10544 11,80% 88,20%
2014 16731 427 1520 1947 14784 11,60% 88,40%
2015 39650 491 13054 13545 26105 34,20% 65,80%
2016 19090 4857 4792 9649 9441 50,54% 49,45%
2017 19041 5946 5075 11021 8020 57,88% 42,12%
2018 18624 5616 5632 11248 7376 60.40% 39.60%
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Tabel Nr. 8 Cases processed at the service windows of NBC 

SERVICE WINDOWS OF 
NBC 

MEDIAN OF 
DAILY CASES 

MEDIAN OF 
WEEKLY 

CASES 

MEDIAN OF 
MONTHLY 

CASES 

YEARLY 
TOTAL 

PPERCENTAGE 
OF CASES 

(%) 

Municipality Bajram 
Curri 

3 16 68 815 0.35% 

Municipality Berat 21 100 431 5174 2.24% 

Municipality Bulqizë 3 14 59 713 0.31% 

Municipality Burrel 6 26 113 1353 0.59% 

Municipality Bushat 2 10 44 529 0.23% 

Municipality Çorovodë 2 9 38 460 0.20% 

Municipality Durrës 45 212 917 10998 4.76% 

Municipality Elbasan 34 158 687 8240 3.56% 

Municipality Ersekë 1 5 22 268 0.12% 

Municipality Fier 39 185 800 9600 4.15% 
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Tabel Nr. 8 Cases processed at the service windows of NBC

SERVICE WINDOWS OF NBC MEDIAN OF 
DAILY CASES

MEDIAN OF 
WEEKLY 
CASES

MEDIAN OF 
MONTHLY CASES

YEARLY 
TOTAL

PPERCENTAGE 
OF CASES 

(%)

Municipality Bajram Curri 3 16 68 815 0.35%

Municipality Berat 21 100 431 5174 2.24%

Municipality Bulqizë 3 14 59 713 0.31%

Municipality Burrel 6 26 113 1353 0.59%

Municipality Bushat 2 10 44 529 0.23%

Municipality Çorovodë 2 9 38 460 0.20%

Municipality Durrës 45 212 917 10998 4.76%

Municipality Elbasan 34 158 687 8240 3.56%

Municipality Ersekë 1 5 22 268 0.12%

Municipality Fier 39 185 800 9600 4.15%

Municipality Gjirokaster 10 48 209 2512 1.09%

Municipality Gramsh 3 12 53 631 0.27%

Municipality Kavajë 14 66 287 3446 1.49%

Municipality Korçë 29 134 581 6977 3.02%

Municipality Krujë 10 45 194 2324 1.00%

Municipality Kukës 5 24 102 1224 0.53%

Municipality Lac 7 33 141 1692 0.73%

Municipality Lezhë 19 91 393 4714 2.04%

Municipality Librazhd 5 24 105 1256 0.54%

Municipality Lushnje 17 80 347 4168 1.80%

Municipality Përmet 3 13 56 667 0.29%

Municipality Peshkopi 5 21 93 1115 0.48%

Municipality Pogradec 14 64 278 3334 1.44%

Municipality Pukë 3 14 62 746 0.32%

Municipality Rrëshen 3 13 58 694 0.30%

Municipality RRogozhine 1 6 27 329 0.14%

Municipality Sarandë 19 89 385 4618 2.00%

Municipality Shkodër 39 181 786 9426 4.08%

Municipality Tepelenë 3 12 54 642 0.28%

Municipality Tiranë 104 488 2116 25389 10.98%

Municipality Vlorë 50 233 1008 12099 5.23%

Chamber of Commerce Durrës 23 108 468 5616 2.43%

Municipality Malesia e Madhe 0 2 9 110 0.05%

Commune Golem 3 14 60 725 0.31%

NBC 302 1418 6144 73732 31.88%

Online service window 102 480 2078 24936 10.78%

TOTAL 948 4448 19273 231272 100.00%
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Data on licenses/permits – Year 2018 

Type of License/Permit issued  Percentage 
(%) 

Environmental Permit (Type C Environmental Permit, Type A Environmental 
Permit, Type B Environmental Permit) 40.18% 

Primary and / or dental care services 6.5% 
Travel Agency 5.7% 

Wholesale of animal origin foods (for people) 5.05% 
Manufacture, processing, wholesale distribution of foods 4.68% 

Pharmacies or pharmaceutical agencies 4.54% 
Auto repair of motor vehicles and trailers 3.3% 

Fishing and other forms of exploitation of wild water fauna 3.12% 
Production and / or marketing of seeds and / or seedlings 2.9% 

Vocational training 2.6% 
International freight road transport for third parties and for rent 2.11% 

Trading of motor vehicle spare parts and / or trailers 1.98% 
Expertise services 1.40% 

Manufacture and marketing of plant protection products (dangerous and high risk 
products) 1.40% 

Use Permit 1.29% 
Tour Operator 1.16% 

Expertise activities related to environmental impact 1.14% 
International Road Passenger 1% 

Other professional activities linked to environmental impact 1% 
Other licenses 8.85% 

Data on licenses/permits – Year 2018

Type of License/Permit issued Percentage (%)

Environmental Permit (Type C Environmental Permit, Type A Environmental Permit, Type B 
Environmental Permit) 40.18%

Primary and / or dental care services 6.5%
Travel Agency 5.7%
Wholesale of animal origin foods (for people) 5.05%
Manufacture, processing, wholesale distribution of foods 4.68%
Pharmacies or pharmaceutical agencies 4.54%
Auto repair of motor vehicles and trailers 3.3%
Fishing and other forms of exploitation of wild water fauna 3.12%
Production and / or marketing of seeds and / or seedlings 2.9%
Vocational training 2.6%
International freight road transport for third parties and for rent 2.11%
Trading of motor vehicle spare parts and / or trailers 1.98%
Expertise services 1.40%
Manufacture and marketing of plant protection products (dangerous and high risk products) 1.40%
Use Permit 1.29%
Tour Operator 1.16%
Expertise activities related to environmental impact 1.14%
International Road Passenger 1%
Other professional activities linked to environmental impact 1%
Other licenses 8.85%
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G. Innovations
G.1  With the assistance of the GIZ project, draft legal and sub-legal acts are being drafted in the area 
of licensing / business permitting, in order to further improve the registration and licensing / permitting 
procedures.

G.2  The Information and Assistance Service-Window is set up and functioning within the Directorate 
of Service Windows of the NBC. This Service-Window, the innovation of the reorganization of the NBC, 
assists the entities not only when they come at the service windows, but also through on-line daily 
communication, communication which has facilitated the entities  both in time and in the procedures. 
This sector has assisted about 110 entities per day through the assistance either at the service window 
or online

Meanwhile, in cooperation with the General Directorate of Taxation, in the premises of the NBC has been 
set up and functioning the informative service window for tax procedures. In this way, it is possible for 
the entities to receive all the information necessary for the exercise of their activity in a single place, thus 
reducing the time and costs for the business.

G.3  From the study conducted by ADISA for public satisfaction with the services provided by the NBC, 
it results that:
	All interviewed citizens state that they have never been asked for a bribe for the services provided.
	Most of the citizens, 93%, are satisfied from the receivement of the information at the information 

desk.
	About 80% of citizens say they are satisfied with the waiting time at the service window, on 

average this time is 9.8 minutes.
	Also, 98% of citizens are satisfied with the time of interoperability at the service window, averaging 

this time is 6.86 minutes.
	All citizens are satisfied with the respect of the line at the service window , 97% of them are 

satisfied with the accommodation facilities

G.4  Following the ongoing support of the GIZ Project for the NBC, in July-September 2017, an initial 
study was conducted to assess the satisfaction of businesses with the services provided by the NCB, 
where it results that 68% of respondents are satisfied with the services provided by NBC. The purpose 
of the study is to conduct an initial assessment of business satisfaction for each of the services provided 
by the NBC, with the purpose of building and organizing some training modules with the support of 
this Project. The ultimate goal is to further improve the NBC in the implementation of legislation and 
performance in service delivery.

G.5  With the World Bank’s financial assistance, the NBC is part of the project “Improving the Quality 
of Financial Reporting” and is part of the component that involves the design of a modernized electronic 
system for the filing of financial statements and the publication of this information. This project aims at:
	Enhance the capacity of relevant national institutions to support, regulate, implement and 

disseminate high-quality corporate financial reporting in Albania in accordance with relevant parts 
of the EU acquis communautaire and good international practices.

	It also aims at revising Albanian legislation to identify possible gaps with EU legislation in the 
disclosure and presentation of financial statements and other similar reports, audit report, 
management report; preparing an assessment of the current situation in presenting and disclosing 
the financial statements and providing proposals for its improvement based on good international 
European practices.

	The project will enable a new way of depositing financial statements through an on-line system 
where financial information will be accessible to all stakeholders, also the project inclues the 
technical assistance and investment in software and hardware and equipment in IT infrastructure.




